REQUESTING A NEW PASSWORD FOR YOUR ACCOUNT

1. On the Hilditch Website, go to the log in page, which should look like the below.
|

Create An Account / Login

We have recently updated our online bidding platform. If you have bid with us previously you will need to reset your password by clicking here.

New to the Hilditch Group?

Reguest your new password

2. Using either of these links, they will take you to the page below.

Request Your New Password

Enter your registered email address in both fields below:

Captcha Code

(S

Reset

*Please enter the text from the image above

‘When you click "Submit’ an email wil| be send to you with a link te click on.

CANCEL

3. Enter your account email address here and here and type the code out as you see it. After
you press submit, it will send an email to the email address you have entered with steps to
reset.



4. Once you receive the email, it will look like the below.

Hilditch Group Password Reset
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Dear Maddy,

We received your password reset request. To change your password please click the link
below:

Change Password

Please vjsit our website for all the latest sale information, alternatively contact us if you

have any questions.

Hilditgh Group Auction Support
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5. By clicking on this link here, it will take you to the page below where you can reset the
password.

H I L DI I C H AUCTIONS & SALES~ SELL EQUIPMENT + ENGINEERING + SERVICES v  CATEGORIES EUROPE ~  ABOUT v

GROUP
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Request Reset Password

Password Confirm Password

6. Enter the new chosen password in both fields and press submit. This will reset your
password and you should be able to log in now, using your email and new password.




